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Fraga och sammanfattning

Fraga

Vilken sammanstélld forskning finns om betydelsen av vérd- och
omsorgsutbildning hos icke-legitimerad hemtjanstpersonal for
omsorgskvalitet?

Fragestillare: Analytiker vid Myndigheten for vard- och omsorgsanalys.

Sammanfattning

SBU:s upplysningstjénst har efter litteratursokning inte identifierat ndgon
relevant systematisk dversikt som utvérderat hur utbildningsnivén hos icke-
legitimerad personal inom hemtjénsten i1 ordinért boende paverkar
omsorgskvaliteten.

Upplysningstjénsten kan inte utesluta att det kan finnas relevant forskning
for andra vardkontexter, som hemtjénst i sirskilt boende eller utbildning hos
andra personalgrupper.

Faktaruta 1. Om SBU:s upplysningstjanst
e P4 SBU:s upplysningstjanst identifierar och redovisar vi publicerade systematiska éversikter*
som svar pa en avgransad fraga.

e Vibedomer risken for bias (snedvridning eller systematiska fel) i systematiska 6versikter och
presenterar forfattarnas slutsatser fran oversikter med lag eller mattlig risk for bias.

e | Upplysningstjanstens svar vager vi inte samman resultat eller bedémer grad av vetenskaplig
tillforlitlighet.

e Upplysningstjansten identifierar publikationer fran primarstudier** da det ar relevant men gor
ingen bedémning av risk for bias hos dessa och av den anledningen presenteras inga resultat.

¢ Vid behov bedomer vi kvalitet och 6verforbarhet av resultat i hilsoekonomiska studier.

* Sammanstallning av resultat fran sadana studier som med systematiska och explicita metoder har
identifierats, valts ut och bedomts kritiskt och som avser en specifikt formulerad fraga.

** En primarstudie ar en vetenskaplig undersokning som innebdr insamling och analys av
originaldata. Primarstudier skiljer sig fran sekundarstudier (t.ex. systematiska 6versikter), som
innebdr att tidigare insamlade data analyseras igen utifran till exempel en ny forskningsfraga eller
ett nytt perspektiv.
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Innehéllsdeklaration

Denna publikation innehaller:

¢ Ensammanstéllning av systematiska 6versikter som svarar pa en specifik fraga fran
beslutsfattare inom hdlso- och sjukvard eller socialtjanst

SBU anvander en noggrann process for att sikerstalla att vart resultat dr vetenskapligt val
underbyggt. For den har rapporten har vi gjort féljande:

Tagit fram ett underlag i flera steg:

e En strukturerad litteratursokning

e Granskat om studierna ar relevanta

Bakgrund

Den svenska dldreomsorgen och vérden star infor stora utmaningar med en
snabbt 6kande aldrande befolkning. Idag har ungefar 36 procent av
befolkningen 6ver 80 ar insatser enligt Socialtjdnstlagen inom hemtjinst,
sarskilt boende eller korttidsboende [1]. Hemtjanst innebér bistind med
service och personlig omvardnad 1 hemmet eller sérskilt boende, sdsom
dldreboende.

I Sverige bestar hemtjanstpersonalen till storsta del av icke-legitimerad
personal, som underskoterskor och virdbitrdden. Dessa yrkesgrupper utfor
liknande arbete, det vill sdga uppgifter kopplade till bide omsorg och
omvardnad, personlig service samt hélso- och sjukvérd, dir det sistnimnda
kan kridva delegering av sjukskdterska. For underskoterska, men inte for
vérdbitriade, krdvs en vard- och omsorgsutbildning, vilken ges pa gymnasial
niva. Underskoterskans arbete utgors ocksa fraimst av omsorg- och
omvardnadsuppgifter, &ven om andelen sddana uppgifter skiljer sig &t
mellan Sveriges kommuner [2].

En del av utmaningarna inom dldreomsorgen ér kopplade till
yrkeskompetens och kvalitet pa vard och omsorg. Beslutet att
underskdterska blir en skyddad yrkestitel frdn och med juli 2023 &r en del i
arbetet med att sékerstdlla kompetensen hos omvardnadspersonalen. Det har
dven diskuterats bland foretrddare for kommuner och regioner om
arbetsuppgifterna hos omsorgspersonalen bor differentieras pa ett tydligare
satt utifran kompetens och om underskoterskans uppgifter bor renodlas [2].

Avgransningar

Upplysningstjénsten har gjort sokningar (Bilaga 1) i databaserna Medline
(Ovid), Scopus och Cinahl (EBSCO). Vi har dven handsokt publikationer pa
webbsidor for regionala HTA-organisationer och myndigheter.
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Upplysningstjénsten har tillsammans med fragestéllaren formulerat fragan
enligt foljande PICO!:

Population: Aldre personer (8ver 65 ar) med hemtjinst i ordiniirt boende.

Intervention/Exposure: Insatser eller uppgifter utférda av
hemtjanstpersonal med vérd- och omsorgsutbildning motsvarande
underskoterska. Sjukskoterska exkluderas.

Control/Comparison: Insatser eller uppgifter utférda av
hemtjénstpersonal utan vard- och omsorgsutbildning eller lagre
utbildning 4n motsvarande underskdoterska.

Outcome: Omsorgskvalitet, sdasom patientsdkerhet, bemotande,
personcentrering, brukarupplevelse, behovsuppfyllelse, brukares hilsa
och funktionsniva.

L. PICO ir en forkortning for patient/population/problem, intervention/index
test/exponering, comparison/control (jimforelseintervention) och outcome (utfallsmatt).

Litteratursokningen har begrinsats till systematiska oversikter.

For att vi skulle inkludera en artikel 1 svaret krdvde vi att den var publicerad
pa engelska eller ett av de skandinaviska sprdken samt att den hade
genomgatt en peer review.

For att inkluderas som en systematisk oversikt ska forfattarna ha presenterat
en litteratursokning som matchar fragestédllningen och dr dokumenterad sa
att det gér att bedoma hur vél sokningen ticker omradet och risken for att
den missar relevant litteratur.

Resultat fran sékningen

Upplysningstjénstens litteratursokning genererade totalt 2 499
artikelsammanfattningar (abstrakt) efter dubblettkontroll. Ett flodesschema
for urvalsprocessen visas i Bilaga 2. En utredare pa SBU gjorde en
grovgallring av alla artikelsammanfattningar och bedémde att 233
oversikter kunde vara relevanta for fridgan. Tva utredare liste detta urval av
artikelsammanfattningar och bedomde att 30 oversikter kunde vara
relevanta for lasning i fulltext. Tva utredare ldste dessa artiklar i fulltext och
de artiklar som inte var relevanta for fragan exkluderades. Exkluderade
artiklar finns listade i Bilaga 3.

Upplysningstjdnsten fann ingen systematisk oversikt som var relevant for
denna fraga och darfor redovisas inga resultat eller slutsatser i
Upplysningstjidnstens svar.
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Projektgrupp

Detta svar dr sammanstéllt av Stina Cornell Karnekull (utredare), Idha
Kurtsdotter (utredare), Sara Fundell (projektadministrator), Irene Edebert
(produktsamordnare), Anna Christensson (intern sakkunnig), samt Pernilla
Ostlund (avdelningschef) vid SBU.
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Bilaga 1 Sékdokumentation

Medline via OvidSP 9 September 2022

Title: Home care of older people

Search terms

Population:

Iltems

found

1.

Home Care Services/ or Home Health Nursing/ or Home Nursing/ or Homemaker
Services/ or House Calls/ or Community Health Nursing/ or Home Health Aides/ or
Home Care Agencies/

63,966

(home care* or domiciliary or home health care or homecare or home-base* or home
health nursing or home nursing or visiting nurse* or in-home care or home visit* or
home support* or home help* or home service* or home social service* or home
assistan* or assistance servic* or community care or community-based servic* or
community support servic* or direct-care recipient* or direct-care worker* or
domestic care or help servic* or "home and community-based servic* or home
health aid* or "home health and help servic*" or homemaker* or health aide servic*
or household help* or housework assist* or in-home* or supportive servic* or
personal assist* or personal care or personal care servic* or supportive care servic*
or support worker* or visiting aide* or hospital at home or hospital based home care
or hospital in the home or community health service*).tw,kw.

88,520

3.

or/1-2

93,542
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4. exp aged/ or exp geriatrics/ or exp geriatric nursing/ or (centarian* or centenarian* 3,659,279
or elder* or eldest or frail* or geriatri* or nonagenarian* or octagenarian* or
octogenarian® or old age* or older adult* or older age* or older female* or older
male* or older man or older men or older patient* or older people or older person*
or older population or older subject* or older woman or older women or oldest old*
or senior* or senium or septuagenarian® or supercentenarian* or very old* or 65
year*).ti,ab kf.

5. 3and4 37,679

Study types: systematic reviews and meta-analysis

6. ((Systematic Review/ or Meta-Analysis/ or Cochrane Database Syst Rev.ja. or 395695
((systematic adj4 review) or “meta analy*" or metaanaly*).ti,bt,ab.) not (editorial/ or
letter/ or case reports/))

Combined sets:

7. 5andé6 680
Final result
8. 7 680

/ =Term from the MeSH controlled vocabulary; .sh = Term from the MeSH controlled vocabulary; exp= Term from MeSH
including terms found below this term in the MeSH hierarchy; .ti,ab = Title or abstract; .tw = Title or abstract; .kf = Keywords; .kw
= Keywords, exact; .bt = Book title. NLM Bookshelf; .pt = Publication type; .ja = Journal abbreviation; .af = All fields; adjn=
Adjacent. Proximity operator retrieving adjacent words, adj3 retrieves records with search terms within two terms from each

= Citation Marks; searches for an exact phrase

other; * or $ = Truncation;
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Scopus via scopus.com 9 September 2022

Title: Home care of older people

Search terms

Population:

1. TITLE-ABS-KEY ( "home care*" OR domiciliary OR "home health care” OR homecare 253,633
OR home-base* OR "home health nursing” OR "home nursing” OR "visiting nurse*"
OR "in-home care" OR "home visit*" OR "home support** OR "home help** OR "home
service*" OR "home social service*” OR "home assistan*" OR "assistance servic*" OR
“community care” OR "community-based servic*" OR "community support servic*"
OR "direct-care recipient*" OR "direct-care worker*" OR "domestic care” OR "help
servic*” OR "home and community-based servic*" OR "home health aid** OR "home
health and help servic*" OR homemaker* OR "health aide servic*" OR "household
help*" OR "housework assist*" OR in-home* OR "supportive servic*" OR “personal
assist*" OR "personal care” OR "personal care servic*" OR "supportive care servic*"
OR "support worker*" OR "visiting aide*" OR "hospital at home" OR "hospital based
home care” OR "hospital in the home" OR "community health service*")

2. TITLE-ABS-KEY ( centarian* OR centenarian* OR elder* OR eldest OR frail* OR 6,696,754
geriatri* OR nonagenarian* OR octagenarian* OR octogenarian* OR "old age*" OR
“older adult*" OR "older age*" OR "older female*" OR "older male*" OR "older man"
OR "older men" OR "older patient*" OR "older people" OR "older person*" OR "older
population" OR "older subject*" OR "older woman" OR "older women" OR "oldest
old*" OR senior* OR senium OR septuagenarian* OR supercentenarian* OR "very
old*" OR aged OR geriatrics OR "geriatric nursing" OR "65 year*" )

3. #1AND #2 77,543

Study types: systematic reviews and meta-analysis

4. TITLE-ABS-KEY ( ( systematic W/2 review ) OR "meta analy*" OR metaanaly* ) AND 569,380
(EXCLUDE (DOCTYPE, “le") OR EXCLUDE (DOCTYPE, "ed") OR EXCLUDE
(DOCTYPE, "ch") OR EXCLUDE (DOCTYPE, “cp"))

Combined sets:

5. #3AND #4 1,495

Limits:

6. #5AND ( EXCLUDE ( DOCTYPE, "no") OR EXCLUDE ( DOCTYPE, "sh") OR 1,470
EXCLUDE ( DOCTYPE, "cr"))

7. #6 AND ( LIMIT-TO (LANGUAGE , "English") ) 1,419

Final result

8. #7 1,419

TITLE-ABS-KEY = Title, abstract or keywords (including indexed keywords and author keywords); ALL = All fields; W/n = Within.
Proximity operator retrieving terms within n words from each other; PRE/n = Precedes by. Proximity operator, the first term in the
search must precede the second by n words; LIMIT-TO (X) = Includes only results of specified type, e.g., publication type or time
range; DOCTYPE = Publication type; “re" = review; “le" = letter; "ed" = editorial; “ch" = book chapter; “cp" = conference
proceedings; * = Truncation; * " = Citation Marks; searches for an exact phrase
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CINAHL via EBSCO 09 September 2022

Title: Home care of older people

Search terms

Population:

1.

(MH "Home Health Agencies") OR (MH "Home Health Aides”) OR (MH "Home Health 71,105
Care") OR (MH "Home Nursing, Professional”) OR (MH "Homemaker Services") OR

(MH "Homebound Patients") OR (MH "Home Visits") OR (MH "Psy-chiatric Home

Care") OR (MH "Home Occupational Therapy") OR (MH "Home Physical Therapy") OR

(MH "Community Mental Health Nursing") OR (MH "Community Health Nursing")

Tl ("home care*" OR "domiciliary care" OR "home health care" OR homecare OR 286,758
"home-base*" OR "home health nursing" OR "home nursing" OR "visiting nurse*" OR
“in-home care" OR "home visit*" OR "home support*" OR "home help** OR "home
service® OR "home social service*" OR "home assistan*" OR "assistance servic*" OR
"community care" OR "community care worker*" OR "community-based servic*"' OR
"community support servic*" OR "direct-care recipient*" OR "direct-care worker*" OR
"domestic care" OR "help servic*" OR "home and community-based servic*" OR "home
health aid*" OR "home health and help servic*" OR homemaker* OR "health aide
servic*" OR "household help*" OR "housework assist*" OR "in-home*" OR "supportive
servic*" OR "personal assist*" OR "personal care" OR "personal care servic*" OR
"supportive care servic*" OR "support worker*" OR "visiting aide*" ) OR AB ( "home
care* OR "domiciliary care” OR "home health care” OR homecare OR "home-base*" OR
"home health nursing" OR "home nursing" OR "visiting nurse*" OR "in-home care" OR
"home visit*" OR "home support*" OR "home help*" OR "home service*" OR "home
social service*" OR "home assistan*" OR "assistance servic*" OR "community care” OR
"community care worker*" OR "community-based servic*" OR "community support
servic*" OR "direct-care recipient*" OR "direct-care worker*" OR "domestic care” OR
"help servic*" OR "home and community-based servic*" OR "home health aid*" OR
"home health and help servic*" OR homemaker* OR "health aide servic*" OR
"household help*" OR "housework assist*" OR "in-home*" OR "supportive servic* OR
"personal assist*" OR "personal care" OR "personal care servic*" OR "supportive care
servic*" OR "support worker*" OR "visiting aide*" ) OR SU ( "home care*" OR
"domiciliary care” OR "home health care" OR homecare OR "home-base*" OR "home
health nursing" OR "home nursing" OR "visiting nurse*" OR "in-home care" OR "home
visit*" OR "home support*" OR "home help*" OR "home service*" OR "home social
service*" OR "home assistan*" OR "assistance servic*" OR "community care" OR
"community care worker*" OR "community-based servic*" OR "community support
servic*" OR "direct-care recipient*" OR "direct-care worker*" OR "domestic care” OR
"help servic*" OR "home and community-based servic*" OR "home health aid*" OR
"home health and help servic*" OR homemaker* OR "health aide servic*" OR
"household help*" OR "housework assist*" OR "in-home*" OR "supportive servic* OR
"personal assist*" OR "personal care" OR "personal care servic*" OR "supportive care
servic*" OR "support worker*" OR "visiting aide*" )

#1OR #2 312,755

Tl ( "older people*” OR "older patient*” OR "older adult*" OR "older women" OR "older 235,151
men" OR "older person*" OR elderly OR "oldest old" OR "frail older" OR "frail elder*" OR

"frail seniors” OR nona-genarians OR frailty OR "elderly care recipient*" OR "frail

patient*" OR "geriatric patient*" ) OR AB ( "older people*” OR "older patient*" OR "older

adult*" OR "older women" OR "older men" OR "older person** OR elderly OR "oldest

old" OR "frail older" OR "frail elder*" OR "frail seniors" OR nona-genarians OR frailty OR

"elderly care recipient*" OR "frail patient*" OR "geriatric patient*") OR SU ( "older
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people*" OR "older patient*" OR "older adult*" OR "older women" OR "older men" OR
“older person*" OR elderly OR "oldest old" OR "frail older" OR "frail elder*" OR "frail
seniors” OR nona-genarians OR frailty OR "elderly care recipient* OR "frail patient*"
OR "geriatric patient*" )

5. #3 AND #4 33516

Study types: systematic reviews and meta-analysis

6. ((SU"Systematic Review" OR SU "Meta Analysis") OR TI((systematic N2 review) OR 221,144
"meta analy*" OR metaanaly*) OR AB((systematic N2 review) OR "meta analy*" OR
metaanaly*))

Combined sets:

7. #5AND #6 1,322
Final result
8. #7 1322

Tl =Title; AB = Abstract;SU = Keyword, exact or part (including all other fields for indexed and author keywords);DE = Exact
keyword; TX = All text; MR = Methodology; Nn = Near. Proximity operator retrieving terms within n words from each other; * =
Truncation; " “ = Citation Marks; searches for an exact phrase

Bilaga 2 Flodesschema for urval av
artiklar

Granskade abstrakt
fran databassékning
2499

Exkluderade abstrakt
2 469

Artiklar granskade
i fulltext
30

Exkluderade efter
granskning i fulltext

30
Inkluderade artiklar
0
Bilaga 3 Exkluderade artiklar
Artiklar som exkluderats efter fulltextlasning pa grund av bristande relevans
Excluded articles Reason for exclusion
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Wrong intervention
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Wrong intervention
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Wrong intervention
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Health Services (NOKC); 2009 13-2009. Available from:
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Wrong intervention
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Wrong intervention
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